A

EQUIPMENT WARRANTY

All new equipment sold by Lanson Americas LLC comes with an eighteen months warranty for major
mechanical components such as fixed platen, moving platen, tail platen and tie bars, and twelve
months for all other components. There are no warranties, expressed or implied, made by Lanson
Americas LLC, but only the warranty against defects in materials and/or workmanship on new
equipment to the original purchaser.

Our warranty covers all of our equipment except consumable and easily broken parts such as the
screw, the screw tips and heater bands. Warranty does not apply to parts that have been subject to
abuse, misuse and/or unauthorized repairs.

Lanson Americas LLC’s sole obligation under this warranty is to repair or replace, at the discretion of
Lanson Americas LLC, any part found to be defective in material or workmanship. The shipping cost
for any replacement part or parts will be borne by the purchaser. Upon request, defective parts must
be returned to Lanson Americas LLC within 30 days of the date the replacement parts were shipped.

Lanson Americas LLC shall not in any event be liable for any special indirect or consequential
damages resulting from the use of any equipment sold by Lanson Americas LLC.



